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Scheme to

boost profile
of overseas
frade team

The Midlands World Trade Forum
(MWTF) has launched its ambassador
scheme, which is aimed at raising the

profile of the region-wide organisation.

With more than 700 members, the
MWTF is the West Midlands’ largest
international trade group, and aims to
use its size to spread its message.

MWTTF chairman Deb Leary said:
“Exporting is vital to the future pros-
perity of the region, but many small
and medium-sized businesses are un-
sure about how to get started. Mean-
while, our members are always out
and about at events and functions and
are in the perfect position to give ex-
pert advice about trading internation-
ally and to pass on the word about the
benefits of engaging with MWTF.

“We have now recruited 20 of our
leading members to become ‘ambas-
sadors’, with each given a lapel pin to
identify them. Despite their busy
working lives they will be out and
about, speaking at MWTF events, and
promoting the organisation to their
own clients and contacts. They will
also be invited to represent West Mid-
lands businesses when foreign delega-
tions visit the UK.

“It’s not about putting on a hard
sell, it’s more to do with identifying
them as experts in exporting and mak-
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Part-time job turns into a home
shopping business success story

A Black Country couple who
set up a part-time business to
help pay the way are celebrat-
ing after turning over nearly
£250,000 in the last 12
months.

Tim and Tina Pace now run
their Kleeneze home shopping
enterprise full time from an of-
fice at their home in Walsall —
and say business is booming
despite the recession.

“We have been doing amaz-
ingly well, with an initial out-
lay of just £150. In December
we were 56 per cent ahead
year on year, and in January
11 per cent. Our business
tends to do well during a
downturn, as the majority of
our products sell for between
£2.50 and £10.

“People tend to comfort buy,
especially when times are
tough, and the fact is that they
are not buying so-called big
ticket items, but smaller items
for the home and for them-
selves,” said Tim.

“We sell anything from dish-
cloths to smaller items of fur-
niture. They are delivered to
the home free of charge, and
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they all have a no-quibble 12
month warranty, so the service
really is second to none. The
Kleeneze business has been
going for 87 years — during the
war it provided cleaning mate-
rial for the war effort — and so
we are really trusted,” said
Tim.

Three years ago he was run-
ning his own mortgage broker-
age after being an adviser at
Pearl Assurance for eight
years, before things started to
get tough in the financial serv-
ices sector.

“So to earn extra part-time
income we started the
Kleeneze home shopping busi-
ness, and managed to build an
income that replaced that
from the mortgage business in
just 18 months. When it folded
it saved our bacon.

“We have built a large team
of distributors across the coun-
try, stretching from
Southampton to Glasgow, in-
cluding London and South
Wales —not forgetting Wolver-

Tim and Tina Pace from Wilkes Avenue, Walsall, who have won a holiday to South Africa

for being in the top group of distributors in the country for their Kleeneze business

hampton and Walsall, where
we have around 1,000 wonder-
fully loyal customers, who we
would like to thank for their
continuing support,” he added.

So successful has Tim and
Tina’s business been that they

have already won two holi-
days, including a trip to
Cyprus last year and now a
trip of a lifetime to Cape Town
in South Africa, after clocking
up ongoing sales growth.
Jamie Stewart, managing

director of Kleeneze, said:
“Tim and Tina are fantastic
examples of how hard work,
dedication and a little initia-
tive can reap real rewards,
even in the current economic
climate.”
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