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“I’d rather have 1% of 100 people’s efforts,

than 100% of my own effort.”
- John Paul Getty

The easiest way to work this business EFFECTIVELY is to use the voice mail system:

e
o Personal advertising number
o This is an excellent way of separating your Kleeneze business calls from your personal calls
o Avoids background noise, crying babies, Eastenders, Coronation Street etc.
o Voice mail eliminates your phone ringing continuously or at unsociable hours
o Daily training tips from Senior Kleeneze distributors
o Monthly training tape
o FREE one months trial
“You have everything to gain and nothing to lose”
HOT TIP
° It's essential your voice mail is set up correctly with an enthusiastic outgoing message

“Hi, thanks for calling, please leave your name, address and full postal code and most importantly a home
telephone number and an information pack will be despatched within the next 48 hours. Oh and by the way, please

state where you saw the advert.”
- This message has worked for the last 8 years

There are two types of people who join Kleeneze:

1. People you know (friends and family), also known as the “warm list”. This is the cheapest and most effective way to
build a team.

Rob turned over £10,074 his 1% month in Kleeneze and qualified as a GOLD Distributor. Then qualified as a BRONZE
Executive Distributor (helped 2 people to Gold) in month 3, purely down to the fact that he contacted ALL the people he
knew as soon as possible.

With close friends / family — simply ring up to confirm they're in and say “I'm popping over; I've something'| need to show

you”.

Take proof — copies of cheques

Opportunity presenter

Celebration book

An information pack

Press articles

The Company Opportunity Video/DVD

Go through it all, draw the circles and watch the video, run through everything enthusiastically!

Lead with the income and lifestyles and NOT the catalogue. Remember that not everyone you approach is going to join
straight away.

o Ask permission to keep them informed e  And most importantly ask them if they
on how you are doing know anybody who may be interested

e Keep positive

If you're sending information to a contact at a distance simply put a “post-it” not on the front saying something like:

“Hi Tony, have a look through the enclosed info, we've just got involved - it's MEGA - I'd hate for you to miss out —
speak to you in a couple of days ... Rob”

Wealth Warning
If you don't approach people you know straight away, just remember they may reply to someone else’s advert and join

another team...

2. People you don’'t know — advertising, referrals, etc.
| o Shop adverts

| ¢ Business cards B





[image: image2.jpg]o Posters o Leaflets

e “Ask me How’ badges e Newspaper “Lineage” adverts
o Talking to people you meet on a daily

basis

Keep it simple and most importantly DUPLICAT ABLE!

Send out good quality information, this is essential if you want your business to be treated seriously, we recommend the
“STOP & THINK" leaflet, enclose a photocopied sheet of Kleeneze “bonus” cheques, and a decent envelope all for only 10p
each (by the way we do not enclose a covering letter!).

You must follow up the information you have sent out with your up-line or sponsor within 48 hours. We recommend
spending at least one evening with your sponsor. This is the only way you are going to learn and be able to do them
yourself. Remember the only way you're going to get better is by having a go!

o Your main objective or goal is to get the person to watch the free 20-minute video!

Your phone call should go something like this:
“Hi, would it be possible to speak to Ray please?” ... (take a deep breath)

“Hi, my name’s Rob Forster, I'm just following up the information | sent you the other day. Just really ringing to see
if you’ve had a chance to read through it, and to find out if you’d like a copy of our 20 minute video?”

Wait for their response ...
If the response is “yes” immediately for a copy of the video, ask some qualifying questions before you send it, you are in total

control of this phone call, remember you rang them!

“Do you have any questions on what you have read so far?”

Before you actually send the video, you need to get a feel of what sort of person you're dealing with (you don't just want to
waste videos). Some of the main objections you are going to encounter are as follows:

No, it's not for me! I've got a job now!

| can't sell! : | know someone who tried it years ago!

| wanted to work from home! | don't have the time!

| don't wish to go from door to door! | didn't know the advert was for Kleeneze
I've been in networking before, it doesn’t work! It was an American one! This is the

best response you can get! Learn how to handle this call!

All of these objections are very common, your job is to eliminate their misconceptions one at a time, and handled correctly
you will be amazed at the results (ask your sponsor for Rob’s “Follow-up” tape, they will have a copy or can get one).

HOT TIP!
Videos only cost £1 each, it is much more time efficient and cost effective to send a video, or the video internet link than try

and see everyone who has responded to your advert. There's nothing more frustrating than a wasted car journey, never
mind the petrol! (We only see people after they have had and watched the video!)

What SUPPORT can you expect?

Local opportunity presentations Sizzles / Get-togethers
Conference calls Training tapes
Local and National Network training Success Seminars
E-mail support Voice / Fax mail
Team Website Newsletters
Recognition Personal Development
Raffles / competitions Party's
Friends “Hands on” training from one of the most respec
Kleeneze network speakers

Leadership Training Days Most importantly - FUN

o 18% plus '

o Gold Distributor

o Executive Distributor





